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Communications

Cause Publications, by Cause Communications - including “Why Bad Ads Happen to Good Caused awvhy
Bad Presentations Happen to Good Causes”
http://causecomuni cations.org/clients-cause. php

Communications Toolkit, by NPower - overview of effective message development forprofits
http://ww. npower seattl e. org/ educati on/ resources/ comuni cati ons. htm

Online Politics 101: The Tools and Tactics of Online Palitical Advocacy, by e.palitics
http://ww. epolitics.com downl oad-online-politics-101/

Articlesand Tutorials, by the SPIN Project - these resources include “Developing Relatiorshifith Reporters”
and “Words That Work: Messaging for Economic J&stic
http://spinproject.org/article.php?list=type&type=21
http://spinproject.org/article.php?list=type&type=22

Software/Tools

Social Source Commons, by Aspiration - social networking site for sharing and discugsioftware used by
nonprofits
http://ww. soci al sour cecomons. or g/

Online Tools Resour ces, by Deborah Elizabeth Finn and Arthur Prokosch - this “Grid of online tools” and
“Handout about online tools” give a nice comparisbénline tools and some words or wisdom for ughem
http://bl og. debor ah. el i zabet h. fi nn. conl _attachment s/ 2929177/ Gri d¥%200of %200nl i n
e%20t ool s. doc

http://bl og. debor ah. el i zabet h. fi nn. coml _attachment s/ 2929177/ Handout %20about %2
Oonl i ne%20t ool s. doc

Idealwar e - articles for nonprofits about choosing and usoffware, such as “Ten Common Mistakes in Selgctin
Donor Databases”
http://idealware.org

Technology Planning

Technology Planning Curriculum, by New York Foundation for the Arts - a number of useful documents to
help you create a tech plan, including a plan temep(in the “Writing the Plan” document)
http://nyfa.org/l evel 3. asp?i d=161&f i d=2&si d=36

Strategic Technology Toolkit - articles, fact sheets and tools that you migid fiseful as you assess, plan for,
implement and evaluate technology tools and stiedegithin your organization
http://ww. sunmi t col | aborative.com cwpm ht m

Technology Planning, by TechSoup - collection of tech planning resources
http://ww.techsoup. org/l earni ngcenter/techpl an/i ndex. cfm



Sample Technology Plan, at Consultant Commons
htt p: //ww. consul t ant commons. or g/ eng/ t echnol ogy_pl anni ng_tenpl ate

Network Notebook Template, by NPower - Network Notebook, document for storing your avigation's tech
info, template
http://webj unction. org/ do/ Di spl ayCont ent ?i d=12489

Technology Literacy Benchmarksfor Nonpr ofits, by Benton Foundation - tool designed to help nonprofit
organizations grapple with the challenges posecoyputer technology
http://ww. benton. org/ publibrary/stratcomtechlit. pdf

TechAtlas - website that allows you to answer questions atfmustate of your technology and have
recommendations and tasks generated for you. Aeages a tool (TechSurveyor) for automated coidecof
computer software, hardware, and settings info

http://techatl as. org/

http://techatlas.org/tool s/erider/

Miscellaneous

The Virtual Activist 2.0: A Training Course, by NetAction - a bit old but still has lots of good advice opits
including “Using Email for Outreach, Organizing,daAdvocacy” and “Technology Planning”
http://ww. netaction.org/training/index. htm

Articles, |deas and Advice, by ONE/Northwest - articles on a variety of tech topics from “Bugia Projector” to
“A Strategy for Using Email Lists”
http://ww. onenw. or g/t ool ki t

Working with Technical Volunteers: A Manual for NPOs, by CompuM entor
http://ww. t echsoup. or g/ | ear ni ngcent er/ vol unt eer s/ page5095. cf m

GCF Global Learning - Offers free, beginning computer courses onlineapics such as Microsoft Excel
http://ww. gcfl earnfree. org/

Database Articles, by TechSoup
http://ww. t echsoup. or g/ | ear ni ngcent er/ dat abases/

Introduction to SEO, by Grassroots.org - explains the basic steps of how to get yourtsitghow up higher in the
search results of major search engines
http://seo. grassroots. org/ gui de

Resour ces Guides & Papers, by NPower - guides on “Selecting the Right Technology Verid8Veathering IT
Integration in the Nonprofit Sector” and more
http://ww. npower. org/ _resources/ _gui des/

Everything You Need to Know About Web 2.0, by TechSoup
http://ww.t echsoup. org/tool kits/web2/index.cfm



